Structural Pest Division

2025 License Renewal Guide

All Structural Pest Control Licenses will expire on June 30, 2025.
These include Company, Certified Operator, and Registered Employee licenses.

Renewal notices will be sent by email, please ensure the email addresses on file for all Company and Certified
Operator licenses are correct to ensure you receive your renewal notices. Notices will be sent from the email
address gdalicensing@agr.georgia.gov.

4 )

Important Dates

* June 30 is the renewal deadline
» Alate fee will be assessed to any license renewed on or after July 1.

» Ifalicense is not renewed on or before September 30, the licensee must complete all initial licensing
requirements to become licensed again. They will also be subject to late renewal fees if they wish to
become licensed again within two years of their license’s expiration.

- J

[] Accessing the Renewal Portal

To access the Renewal Portal, please visit: https://www.kellysolutions.com/ga/login.asp
Please refer to your renewal notice if you do not know your login credentials.

If you'd like to update your company information before beginning the renewal process, you can log in to your
Company Profile to update information at https://www.kellysolutions.com/ga/Structural/Updatelnfo/Login.asp

Currently when accessing the Update Info page on your Company profile, this message will display:

4 )

Structural Applicators Licenses - Update Info

You are logged in to update your Georgia Structural Pest Control License Update data (address, phone, email) for GA DEPT OF AGRICULTURE TEST COMPANY

This is not the renewal webpage and any payments made here will not count towards the 2025 license renewal. To pay for your license renewal, please visit
https://www.kellysolutions.com/GA/login.asp

-O Pro Tip: Make sure you are logging in using your company license number and not logging into
your personal account. The company update info page will have different options available.

Note that this is different than the renewal portal.

Introduction 2025 SPD License Renewal Guide



https://www.kellysolutions.com/ga/login.asp
https://www.kellysolutions.com/ga/Structural/UpdateInfo/Login.asp
mailto:gdalicensing%40agr.georgia.gov?subject=

Georgia Department of Agriculture Structural Pest Division

Company License Renewal

Review and Confirm the Company Contact Information

[1 Review Company Information

When you log in to renew the company license, the contact information will be displayed at the top of the web-
page. Please review this information for accuracy. If anything is incorrect the information needs to be updated
prior to renewal, either through the company portal online or through the emailed form.

-

Structural Applicators Licenses - Renewals

You are logged n o erew your GA Structural Peat Contred Licenss for PEST CONTROL COMPANY,
Enter your Email Addieis (you will récene a confirmalicn email) soampeilemal com

You ane renswing for the following Stnsctural Pest Conirol Company kosnss in the state of Geongla. You may Updals Your Contact Infermation onkine. Pleass contact the
Structural Pest Division 34 Petifllagr georgia gov with any physical address changes.

Company Name FEST CONTROL COMPANY

Fhytacal Addreis 123 MAIN 5T

Maileng Addniid F.O. BOX 1

City, Sanbe, Zap ATLANTA, GA 3034

Phome: 123-456-TAS0

Fax 133.233-3333

County FULTON

Liznie Fas $170,00

O Pro Tip: Be sure the addresses are current and correct! If the renewal is paid with the incorrect
mailing address on file and the licenses are mailed to the incorrect address,
replacement cards will have to be paid for to have them reissued.

0 Update Address Information

If any of the information is not correct you can update it by logging on to the Structural Applicators Licenses —
Update Info webpage under the company license number.

Here, companies can update the company mailing address, phone number, fax number, and email address.

Structural Applicators Licenses - Update Info

viou e logged o o wlsle ow Georgl Sructural Pest Control Livesse Update dals (sddets phone emal) o Gl DEPT OF AGRICULTURE TEST COMPAMY
H yey Abed 16 tRasge By other FASTRSEEN, Pheade SOMAET LI ki 51 804 658 A1 oF ermal gl ke by Goarala ooy

Campar hime O LR T OF AGRICLLTURE TEST COMPAN'F
Cardand Pss sear LI
Ehrawt hiilrews
Addfrans 1 (Vas Vapamesl] 3 .
(= Akl P
Achirssa ] Farachoral Masl - Raom 411
CEy Adaria Suete GALg 00 33X
'..-1:.-__,..—-'-'_—.-_
i 1 Ross 411
Adiras 1 5 Blyrin Luthad &ing Jr Deeg
=" Adnra Tasta |18 Tip didhda -
ey rleaaugs Dampgay [fsmrasisg.
Prans (FA T

LS AN 133303

Fral sdirmm o talyeg o
Pribwebii] il il 1otsm it
W.__P_ AL et dni Dioanetl v 1eauined
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Structural Pest Division

Georgia Department of Agriculture

[] Update Address Information (continued)

This can also be accessed by clicking the “Update Your Contact Information” link found on the renewal webpage.

' ™y
Structural Applicators Licenses - Renewals

You are logged n to rerew your A Structural Pest Controd Licenas for PEST CONTROL COMPANY .
Enter your Email Address (you will recenve 3 confirmation email); cxampledfiemai com

Yors aire renswing for thes Tollowing Sinsciural Pest Coninol Company bosnse i the sisbe of Geongla. You may Updaite Yiour Contact Informafion online. Plesss contsct the

Structural Pest Division a8 Pestiflagr georgia gov with amy physical address changes.
Company Name FEST CONTROL COMPANY
Physical Address 123 MAIM 5T
Mailng Addness F.0. BOX1
City, Sumbe, T ATLANTA, GA 303734
Fhoms: 123:456-TB30
Faoc 3333333033
Conanty FULTON
Licenie Fes $AT0.00

[] Alternative Address Update Method

Download the Change of Address Form from the Related Resources section of the SPD's website.

Related Resources

Certification & Registration Training Company Forms

J Addeeis Changs Foimm Struectursl Pest instructors B Traineng - Company Liconie Applicalion

Pronviders

| Bual Employes Riegistration Form ? Insurance: Form

| Strucharal Pest Technician/Employee:

> Compay Mams Thsn
Registratson Manual e

) Employes Registration Card Applcation

| Pre-Examination Training Form
. nicgrated Post Manasgement for Docigia

| Replacement Card Application Schools and Child Care Facilitics

UGA Structeral Pest Mansgemsent Program 2 DC0 Change Form

& Training Cender (2

Verification of Lawful Presence | Affidayit

Y Emgkayes Registration Onling Cuids - Motifecation ko Change Licenses Farm

Honey Bee Removal

Honey Bee Control and Remaval

| Monay Boe Controd and Removal
Company Licania Application

| Honery Bew Contred and Remowval
Certification Application

A Motice 21-03 Honey Bee Remaval Fact
Shoogt

| HIBR - Wi, ool

Compliance Resources

Comphance Assistanoe

CAM Library

SPCC Guidanc g PolCics
Reporting Unhiconsod Operators
Fumigaticn Mobfcabon Form

Structural Pest Condrol Inspechion Boque st

Frm

Related Content

Consumer Infoamation

Stiuctural Post Control Commigsion [SPCC)
The inside Buzt Newsheticr

Sgarch for Rogisiored Posbades

Search for Licensed Structural Pest
Companies. Employeos, and Oparators

Complete the address form and then submit the completed form to pest@agr.georgia.gov.

Please note that if changes are made using the Change of Address Form,
they can take several days to appear.

2025 SPD License Renewal Guide
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Ensure Current Insurance is on File

A current insurance policy must be on file with the SPD to renew a company license.
If the insurance on file has expired an error message will appear on the Company's Renewals Page.

4 )

Expired Insurance Error Message

If you see the error message shown below when attempting to access the renewal portal, it means
the insurance SPD has on file for the company has expired.

Aceording to oUF reconds, Vour INSUrance expired on 17172024,

Please complete the fellowing form and submit it te the GDA at Insuranceagr. georgia. gov:
hitp:iagr.geengia.gevisites/defa ulmilesidocumentsipest-contral/sps-13-0§-insurance-formpar.

- J
[] Updating Company Insurance

To update your insurance on file with the SPD, you can complete the Insurance Certification Form and email it to

insurance@agr.georgia.gov.

Alternatively, you can submit your current insurance policy documents by logging in to the Structural Applicators
Licenses — Update Info webpage under the company license number and uploading your insurance documents
online, as highlighted in the screenshot below.

Structural Applicators Licenses - Update Info

Yau are logged in 1o updats your Geongla Structurl Pest Control License Update dats (sddress. phane, amail) for GA DEPT OF AGRICULTURE TEST COMPAMY
If youi need 1o change any other infarmation, please comact All Ikner ot 404-656-3641 of email 3l ke G a0l oa0 i ow.

Company Nama G DEPT OF AGRICULTURE TEST COMPANY
Contact Person MIKEI
Street Address
Address 1 (Mo Mapguest)
it GoogisMap) 19 MLK Jr Dr
foddrass 2 Srwctural Past - Room 411
Ciy Aflsnta State: GA Jip: 30334-3033
Hailing Address
Address 1 Room 411
Address 2 1% Martin Luther Fing Jr Drive
Clty Atlanta Stalec |GA | Zip: | 30334 -
Miserila Company balormalios
Phione 123-456-THH
Fax 333-333-3333
Eenail addness owenglkellyreg com
Password for online renewals:
Upload Documents Agtach insurance Dotumaent (7 required)

ARnpch gfy dotumas] o faim

FUM - Fumigation DC0s) for FUM category

Ll T Lt i m

-O Pro Tip: It can take several days from submission of insurance for the new expiration date to update.

If your company insurance is out of date with the SPD, you will not be able to renew your
Company License. Please submit insurance verification accordingly.

Current Insurance on File 2025 SPD License Renewal Guide
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Renew a Designated Certified Operator (DCO) License

At least one Designated Certified Operator (DCO) must be renewed prior to
or at the same time the company license (s renewed.

[] Renewing a DCO

All DCO(s) who are eligible to be renewed can be selected by checking the “Renew?” box next to their names,
visible in the screenshot below.

The following is a b of Designated Certified Operators cwrently associated with yowr company license. Pleass indicate which Designated Certified Operators are o be
Fifiaed (Cadifed Qparatoni may Slio remiw heir baended indnadiually f /ol felected Bakow)

h.n:nr'." !‘R'.G Namee El.u:nu k-:.nl {aphional) Fex
| O fLAST, FIRST [spo0013 | 5100.00
4 DCO Error Message )

If a company attempts to renew without a DCO, an error message will display.
' T

Structural Applicators Licenses - Renewals

Yiou are iogged i B0 renew your GA Btrectursl Pest Control Licenas tor PEST CONTROL COMPANY
AR least 1 Designated Centified Operatlor MUST be renewed Lo be able Lo rensw this business license j

[1 Renewing Certifed Operators

Other Certified Operators under the company license may also be renewed at this time. Check the box for
any Certified Operator licenses you would like to renew. If their renewal has already been paid for, it will be
indicated in the "Renew?” column and they will not be selectable.

The folicrwing is a list of Centified Operators currently associated with your company license. Please indicate which Certified Operators are 1o be renewed (Certified
Operators may also rendw thair koanses indiidually if not selected balow)

T Koertified Operator Name Licrmaw - munil | eptional) Few
Already Pasd [LAST, FIRST [ PUO00E B 100,00
ILAST, FIRST [ PO 104000
LAST. FIRST aanaiiy B 100.00
Alvenady Pasd [LAST, FIRST SPO00] L 5 100,00
[LAST. FIRST FPOO012 B 100.00

Please note, even if the company pays for a Certified Operator's renewal, the license card will
still be mailed to the address on file for the Certified Operator.

Designated Certified Operator Renewal 2025 SPD License Renewal Guide




Georgia Department of Agriculture Structural Pest Division

Renew Registered Employees

Careful review is key! Ensure all information (s correct before renewing.
Employees must be registered with a company to have their license renewed.

[1 Review Eligibility
Before a Registered Employee can be renewed, they must satisfy one of the requirements below:

. Earn the required CEUs in their licensed categories prior to March 1st, 2025.
The required hours are: 8 CEUs in HPC, 8 CEUs in WDO, 3 CEUs in FUM.

. Or pass the Employee Registration Exam after October 1st, 2024.

The Registered Employees who are eligible for renewal in at least one category will be indicated by a green check
in the “"Renew?” column.

If a Registered Employee failed to satisfy the renewal requirements for any of their licensed categories, the
categories to be cancelled will be listed in this column as well. The listed categories will be dropped from their
license when the renewal is processed.

The following is a list of Registered Employees currently associated with your company license. Please indicate which Registered Employees are still working for your
company. Each Registered Employee must have the following credits for the current renewal year. If the exam date is after October 1, 2024, the employee is eligible for
renewal without the required re-registration training.

HPC: 8 credits

WDOQO: 8 credits

FUM: 3 credits

IR License Eligible by [No Longer Employed?
enew? " Employee Name HPC{WDO[FUM Exagm,, N [Fee ((unassigns the employee from your
i company)

v SP00001 [LAST, FIRST 510 0 4/29/2025 510.00[No Longer Employed

v SP00002 LAST. FIRST 8 14 5 510.00[No Longer Employed

Vv SP00003 [LAST. FIRST 0 0 0 10/1/2024 1$10.00No Longer Employed

+/ FUM category will be cancelled |SP00004 [LAST. FIRST 8 |8 0 510.00[No Longer Employed

‘f;'];:;hg‘b'e for FUM Not eligible for |o50005 |r AST, FIRST o1 |o 510.00{No Longer Employed

v SP00006 [LAST. FIRST 8 8 3 510.00No Longer Employed

Already Paid SP00007 [LAST. FIRST 18 | 24 |12 610.00[No Longer Employed

] CEUs

The number of CEUs earned by each Registered Employee will be listed by category. If you believe there are any
uncredited hours, please refer to the Employee’s Training Summary (you can look up their profile using the license
search page) to determine which courses have not been credited. You can email the attendance verification forms

for any uncredited courses to Pest@agr.georgia.gov.

Please keep in mind that only courses taken between 3/1/2023 and 2/28/2025 will count towards this renewal.

The following is a list of Registered Employees currently associated with your company license. Please indicate which Registered Employees are still working for your
company. Each Registered Employee must have the following credits for the current renewal year. If the exam date is after October 1, 2024, the employee is eligible for
renewal without the required re-registration training.

HPC: 8 credits

WDOQO: 8 credits

FUM: 3 credits

IR License Eligible by [No Longer Employed?
enew? 1y Employee Name HPCIWDO[FUM ngm,, N IFee unassigns the employee from your
i company)
v SP00001 [LAST, FIRST 510 0 4/29/2025 1510.00pNo Longer Employed
v SP00002 LAST. FIRST 8 14 15 1610.00No Longer Employed
v SP00003 [LAST. FIRST 0 0 0 10/1/2024 1$10.00No Longer Employed
+/ FUM category will be cancelled |SP00004 [LAST. FIRST 8 |8 0 510.00[No Longer Employed
‘f;'s:l‘g‘b'e for FUM Not eligible for - }op0005 |t AST, FIRST o1 ]o 510.00{No Longer Employed
v SP00006 [LAST. FIRST 8 8 3 510.00[No Longer Employed
Already Paid SP00007 [LAST. FIRST 18 | 24 |12 610.00[No Longer Employed

Registered Employee Renewal 2025 SPD License Renewal Guide
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[1 Eligible by Exam

The “Eligible by exam?” column will display an exam date of 10/1/2024 or later for those who satisfied their
reregistration requirement by taking the Registration Exam.

If an employee tested after that date but no exam date displays, please submit their new exam score to the SPD
to be updated. Scores can be emailed to Pest@agr.georgia.gov.

The following is a list of Registered Employees currently associated with your company license. Please indicate which Registered Employees are still working for your
company. Each Registered Employee must have the following credits for the current renewal year. If the exam date is after October 1, 2024, the employee is eligible for
renewal without the required re-registration training.

HPC: 8 credits

WDOQ: 8 credits

FUM: 3 credits

ILicense Eligible by INo Longer Employed?
[Renew? L Employee Name HPC{WDO[FUM “ag;l., N [Fee [(unassigns the employee from your
: company)
v SP00001 [LAST, FIRST 5 0 0 4/29/2025 1510.00[No Longer Employed
v SP00002 LAST. FIRST 8 14 5 510.00[No Longer Employed
v SP00003 [LAST, FIRST 0 0 0 10/1/2024 510.00[No Longer Emploved
+/ FUM category will be cancelled 5P00004 [LAST, FIRST 8 |8 0 510.00[No Longer Employed
‘;"I;’:;llglhle for FUM Not eligible for SP0000S [LAST. FIRST o1 |o 510.00[No Longer Employed
v SP00006 [LAST. FIRST 8 8 3 510.00No Longer Employed
Already Paid SPO000T [LAST. FIRST 18 | 24 |12 $10.00[No Longer Employed

[1 Removing Registered Employees

Carefully review the list of Registered Employees prior to renewing. The GDA cannot issue refunds if an employee
is renewed on accident. If any are no longer employed by your company, please select the “No Longer Employed”
link by their name.

The following is a list of Registered Employees currently associated with your company license. Please indicate which Registered Employees are still working for your
company. Each Registered Employee must have the following credits for the current renewal year. If the exam date is after October 1, 2024, the employee is eligible for
renewal without the required re-registration training.

HPC: 8 credits

WDOQO: 8 credits

FUM: 3 credits

I]\ License Eligible by PO A
enew? 1y Employee Name HPCIWDO[FUM exam? N IFee unassigns the employee from your
: company)

v ISP0000L [LAST, FIRST 5 0 0 4/29/2025 [510.00[Ne Longer Employed —
v ISP00002 LAST. FIRST 8 14 5 610.00[No Longer Employed

w

v SP00003 [LAST. FIRST 0 0 0 10/1/2024 610.00[No Longer Employed
+/__FUM category will be cancelled _[SP00004 [LAST. FIRST g |8 |0 1510.00[No Loneer Employed
Notelia y - -
v;n;:;hg""e for FUM Not eligible for Jop00005 [ AST, FIRST o1 o 510.00pNo Longer Employed
v SP00006 [LAST. FIRST 8 8 3 610.00[No Longer Employed
Already Paid SP00007 [LAST. FIRST 18 | 24 |12 810.00[No Longer Employed

[1 Adding Registered Employees

If any employees who were previously registered have been hired, they can be transferred to the company license
from the renewal webpage. To do so, click the "Add Additional Registered Employees" link and search for the
employee using their license number.

vo Longer Employed?
[Ihlnl"? :hu“ ¥ mploves Name H P 1\'D0!'l'.'ﬁ:|:"|:‘itrl;' by [Fee  Jumassigns the enyployes from your
: LU |

W \!:-"-'I LAST. FIRST 5 0 o ATWI025 10 ITIIE'-- SUEg Emploved

o e P LAST, FIRST " 14 T ks 10,0005 Lopeer Emploved

W R BAST. FIRST 1) Q o 1012024 B 10000 Lopeer Enploved

o FUM category will be cancelled  [SPo00dd BAST, FIRST | & o B 10,0000 Lopeer Emploved
“?E:Jlrh_alblr: T UM Mot eligible for e prgo0s BLAST, FIRST N | o e 10.00hg Looser Emaloved

ol P0G LAST. FIRST BERE
Abeady Pasd SPO000T LAST, FIRST 18 | 24 12

Mote: Piease take this opportunety to- Agd Additongl Reqistersd Employess

Registered Employee Renewal 2025 SPD License Renewal Guide
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Pay the Renewal Fees

Renewal fees must be paid for renewals to be processed.

[0 Choose Payment Method
When you are finished, scroll down to the bottom of the page and select one of the payment options.
Credit Card and ACH Payments can be processed instantly, selecting send a check by mail will generate a

payment coupon and instructions on how to pay by mail with a check.

Pay by Credit Card | or| Pay by ACH (Bank Account) | or| Send a Check by Mail

==
VISA m@

AMIERICAN] DISC®VER

[0 Review Total Fees Due
After selecting a payment option, the payment screen will list the total fees due.

Structural Applicators Licenses - Renewals

Payment for GA Structural Pest Control Company License

State License Fee: $170.00
License Fee (4 Registered Emplovees): $40.00
License Fee (1 Centified Operators). ~ S10:0.00

Total Amount Due: S310.00

[] Process Payment
Fill out all of the payment information on the payment screen and then click on the "Process"

button at the bottom of the screen to process the payment.

Process this Credit Card Or Process this ACH Transaction

If you are choosing to submit payment via check by mail, click the "Generate" button at the bottom

of the page to create a printable renewal form to include with your check in the mail.

| Generate the Renewal Form (as an Adobe PDF file) ]

[] Receive License Cards
If after renewing you have not received your new license cards in 60 days, please reach out to the SPD.

If you have any questions about renewals,
please contact us at pest@agr.georgia.gov or call 404-656-3641.

Pay the Renewal Fees 2025 SPD License Renewal Guide
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